
 
June 18, 2026 

 Lunch and Learn 12 pm – 1 pm 
 

Free to PAMSS Members 

 
Please register here:  Future Meetings 

 

 
 

Driving Compliance Excellence: Internal Audits for Provider Credentialing with Melissa 
Sandy, Penn State Health Lead Credentialing Specialist 
 
Join Melissa as she discusses suggested audit and quality metrics for process improvement and 
ongoing compliance with NCQA and other regulatory standards. 

 
1. Structured Internal Audit Process 

2. Early Detection & Continuous Improvement 

3. Audit Readiness Culture 
 

 

 

REGISTRATION DEADLINE: June 15, 2026 

https://pamss.starchapter.com/meetinginfo.php?p_or_f=f

