
Department of State

S t a t e  B o a r d  o f  M e d i c i n e

S t a t e  B o a r d  o f  N u r s i n g



State Board of 
Medicine

State Board of Medicine Website: www.dos.pa.gov/med

PA Licensing Website: www.pals.pa.gov

On the State Board of Medicine website, click the Icon shown below 

to be taken to the PA Licensing System website.
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http://www.dos.pa.gov/med
http://www.pals.pa.gov/


State Board of 
Nursing

State Board of Nursing Website: www.dos.pa.gov/nurse 

PA Licensing Website: www.pals.pa.gov

On the State Board of Nursing website, click the icon shown below to 

be taken to the PA Licensing System website.

http://www.pals.pa.gov/


Welcome to 
PALS: 
Submitting 
Applications

PALS:  Pennsylvania Licensing Systems
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Application Workflow

Applicant creates a PALS 
account. 

(www.pals.pa.gov)

Applicant completes an 
application, including 
uploading required 

documents & paying 
application fee.  

Applications enter an initial 
queue with the Board, 
where it is reviewed in 
date order received.

Board will send a 
discrepancy email if there 
are missing documents or 

questions to resolve.

Applicant will receive an 
email detailing the 

discrepancies.  This will 
also appear on his/her 

PALS dashboard.

Applicant logs into PALS 
account and uploads 

additional documents to 
their application. 

Application enters a re-
evaluation queue for the 

assigned Board evaluator.  
These are re-reviewed in 

date order received.

Applications of exception 
are reviewed by Board 

counsel and/or placed on a 
Board agenda for further 

review.

Once all items are 
received and found 
complete, license is 

issued.
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Welcome to 
PALS: 
Submitting 
Applications

PALS:  Pennsylvania Licensing Systems
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Logging into your account

4



Logging into your account (Cont.)
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Registering a new account (Cont.)



Registering a new account (Cont.)

Click here!



Registering a new account (Cont.)



State Board of 
Medicine

M e d i c a l  P h y s i c i a n  

a n d  S u r g e o n  

A p p l i c a t i o n  

O v e r v i e w

O b t a i n e d  b y :  

A c c r e d i t e d  S c h o o l  

G r a d u a t e



What will I need to apply for an MD license?

• Application – Valid for one (1) year.  Updates to certain 

sections and/or supporting documents may be required if 

not completed within six (6) months.

• Application Fee – A non-refundable fee in the amount of 

$35.00 (accredited MD) or $85.00 (unaccredited MD), made 

payable by credit/debit card.  A new fee may be required if 

the application is not completed within one (1) year.  

• Child Abuse CE – 3 hours of approved training by the 

Department of Human Services.  Proof of completion must 

be provided electronically direct from the education 

provider.



What will I need (Cont.)?

• Criminal History Record Check (CHRC) – A report, dated 

no more than 180 days prior to the submission of the 

application.  Required for all states in which the applicant 

has lived, worked, or trained/studied in within the past 10 

years.  

• Databank Report – A Self Query report from the National 

Practitioner Data Bank.  Valid for 6 months from the date of 

the report.

• Education Verification – Form available for download and 

printing when the application is submitted.  The school must 

return direct to the Board.



What will I need (Cont.)?

• Exam Results – Proof of passing all examination levels 

provided direct to the Board from an acceptable examiner.  

• Graduate Training – Form available for download and 

printing when the application is submitted.  Proof of 

successful completion of PGY 1 and PGY2 sent direct to the 

Board by the training hospital(s).

• Letter of Good Standing – Verification of licensure 

information and disciplinary standing for each license, 

certificate, permit, registration or other authorization to 

practice in a health-related profession, regardless of the 

current status.  



What will I need (Cont.)?

• Opioid Continuing Education – 4 hours of Board-

approved education consisting of 2 hours in the topic of pain 

management or the identification of addiction and 2 hours in 

the practices of prescribing or dispensing of opioids. 

• Resume/Curriculum Vitae (CV) – A current CV listing all 

periods of employment or unemployment from graduation 

from medical school to present.

• International Education Verification – For Unaccredited 

MD applicants only.  Verification of ECFMG Certification 

sent direct to the Board, using Pennsylvania State Board of 

Medicine State Code: 039



What will I need (Cont.)?

Additional Items for Unaccredited MD applicants – May 

include a Diploma and Education Transcripts, submitted direct 

to the Board by the school.  

All documents must be in English, or an official translation 

must be submitted to the Board from an official translation 

agency or professor of the language.



PALS Dashboard 
Apply for a license here

Activities



Application Highlights



Application Highlights (Cont.)

A background check must be 

uploaded for each state selected.  



Application Highlights (Cont.)

Examination Information

Graduate Training Information

Legal Questions



Application Highlights (Cont.)

If you answer “YES” to any legal question, an uploaded 

statement of explanation and relevant documents are required



Application Highlights (Cont.)

A delegate email is 

optional, and will 

allow another 

individual to receive 

information 

regarding the 

application

Confirm, Sign and Date



Application Highlights (Cont.)
Upload  CV and Databank Self-Query Report



Application Highlights (Cont.)

You can save the application at any time.  

Click continue to add to shopping cart and submit.

or…Upload All



Application Highlights (Cont.)



Application Highlights (Cont.)



PALS Dashboard 
Revisited

The applicant can check the 
status of their application 
anytime by logging into their 
PALS account and locating the 
“Activities” section.



What notices an applicant will receive once the application 
has been successfully submitted.

• Once the application has been paid for and submitted, the physician will receive a payment receipt via 

email.

• A copy of this email receipt is also available for download in the correspondence section in their PALS 

account.



What notices an applicant will receive once the application 
has been successfully submitted. (Cont.)

• This is an example of the payment confirmation email received after an application has been submitted.



Uploading a document to an application after the 
application has been submitted.

You can save the application at any time.  

•Scroll to the “Activities” section and locate the application.

•Click on the blue “+” to the left of the application reference number. This will expand the application 

checklist.

•This is also where additional copies of the education verification and graduate training forms, as 

well as a copy of the application itself, can be downloaded.



Uploading a document to an application after the 
application has been submitted. (Cont.)

•Click on the checklist item (hyperlink) you would like to upload the document to.



Uploading a document to an application after the 
application has been submitted. (Cont.)

• Click on the white “Multiple” button that appears, then select the 
file you want to upload from your device.



Uploading a document to an application after the 
application has been submitted. (Cont.)

• After choosing the file, click on “Upload” or “Upload all”, then 
“Submit.”



How an applicant will be notified if any 
additional information is needed. 
• If additional information is needed, an email will be sent to the email address on file with the requested 

information.

• A copy of this email is also available for download in the correspondence section in their PALS account.

To view discrepancy emails and other communications from the board, locate 

the “Correspondence” section.



What an applicant will see in PALS when 
additional info is needed.

• Locate the “Activities” section and click the blue plus sign next to the application number to view all 

checklist items.



Uploading a document to an application after the application has 
been submitted with a discrepancy. (Cont.)

• Click on the appropriate checklist item (or if the checklist is in a 
discrepancy status, click on the blue cloud icon).



Uploading a document to an application after the application has 
been submitted with a discrepancy. (Cont.)

• Click on the white “Multiple” button that appears, then select the 
file you want to upload from your device.



Uploading a document to an application after the application has 
been submitted with a discrepancy. (Cont.)

• After choosing the file, click on “Upload” or “Upload all”, then 
“Submit.”



Remember that Application Workflow?

Applicant creates a PALS 
account (www.pals.pa.gov)

Applicant completes an 
application, including 
uploading required 

documents & paying 
application fee.  

Applications enters an initial 
queue with the Board, 

where it is reviewed in date 
order received.

Board will send a 
discrepancy email if there 
are missing documents or 

questions to resolve.

Applicant will receive an 
email detailing the 

discrepancies.  This will 
also appear on his/her 

PALS dashboard.

Applicant logs into PALS 
account and uploads 

additional documents to 
their application. 

Application enters a re-
evaluation queue for the 

assigned Board evaluator.  
These are re-reviewed in 

date order received.

Applications of exception 
are reviewed by Board 

counsel and/or placed on a 
Board agenda for further 

review

Once all items are received 
and found complete, license 

is issued.



What will I need to apply as a Registered Nurse?

All applicants are required to submit criminal history record checks (CHRCs) for all the states they 

have lived in, worked in, or professionally trained in within the past 10 years.

All applicants must complete the required 3-hour course in child abuse recognition in reporting. More 

information on Act 31 of 2014 and a list of approved providers can be found at:

https://www.dos.pa.gov/ProfessionalLicensing/BoardsCommissions/Pages/Act-31.aspx

New Graduates (not licensed elsewhere)

• Pennsylvania graduate: the program will submit program completion/graduation information 

electronically. Must make sure the name on the application matches what the school provides.

• Out of State graduate: transcripts must be submitted directly from the school

Endorsement (licensed elsewhere)

• Transcripts must be submitted directly from the school

• Letter of Good Standing (license verification) from all state(s) the applicant holds RN and/or PN 

licenses. Almost all are done through NURSYS.com



Prescriptive Authority 
Applications will be completed 
through PALS. The CRNP 
initiates the application by 
logging into their PALS 
account.

PALS:  Pennsylvania 
Licensing Systems

www.pals.pa.gov

https://www.pals.tfp.pa.gov/#!/page/default


This is the PALS dashboard once logged in. The CRNP will need to scroll to the Professional 
License Details Section. Click the request button next to the CRNP number in which the 
collaborative agreement will be associated.



The Change Options (License) will appear. Click Prescriptive 
Authority to begin.

Once Prescriptive Authority is clicked, the application will appear. A checklist is listed to show instructions 

and necessary items for the application. Scroll over the “i” next to each checklist item for more information 

on the requirements. 



The applicant information and CRNP information sections pre-populate. For CRNP’s 
with multiple specialties, ensure the correct specialty is indicated that is associated 
with this new agreement. 



Collaborating and Substitute Physician sections are mandatory 
fields. Physicians must hold current Pennsylvania licenses. Enter 
the two-letter prefix as well as any suffix of the license numbers.
Click the plus symbol to add more than 1 substitute.



CRNP must complete the sections related to:

You can save the application at any time.  



The CRNP must complete the Verification Statement, CRNP Signature 
section, and the checklist upload section (if applicable). Once this is done 
click Send to Physician. 

You can save the application at any time.  



After the CRNP sends to the physician, the application will be listed as “Pending 
Review” under the CRNP’s “Activities” section of their PALS account.

An email is sent to the collaborating physician with the information of the 
Prescriptive Authority application. 



The collaborating physician will login to their PALS account and locate the “My 
Queue” section.
The red icon allows the collaborating physician to review the information.
The blue button allows the collaborating physician to reject or approve the 
agreement. 
Edits cannot be made by the collaborating physician.



The physician will review everything the CRNP included on the application. The 
physician types their name to sign it at the bottom. 
They can hit Save which allows them to come back later to reject or approve. 
They can click Reject which will send it back to the CRNP to edit. 
They can click Send to CRNP if they approve it. 

Once the physician has approved the application, the application will be sent back to the CRNP to 

complete the process for submission. The CRNP will receive an email when the physician has sent it 

back.



Once the physician has sent it back, the CRNP will login to their PALS 
account and locate the “My Queue” section.

The CRNP will complete the application by answering the legal questions. CRNP will submit the 

application by clicking the “Submit” button.



Once the CRNP hits submit, they will be directed to review the entire application. At this 
time, changes can only be made to the legal questions. Once it has been reviewed, the 
CRNP clicks “Add to Cart.”

The CRNP will then be taken to their cart. The fees are: $95 for initial CRNP Prescriptive Authority 

application & $45 for any subsequent CRNP Prescriptive Authority Application. Both boxes must be 

checked before the “Proceed to Payment” button will appear. Click “Proceed to Payment.”



The CRNP would need to input the payment details. After successful payment, the CRNP 
will be directed to the payment confirmation page. They can download a PDF copy of 
the application.

After the application has been reviewed and approved by Board 
Staff, a printable CRNP Prescriptive Authority Collaborative 
Agreement will be generated.



PALS 
Continued:  
Filing a 
Written 
Agreement

55



This application can be initiated by the either the Physician or the 

Physician Assistant.  Once logged into PALS, locate the Professional 

License Details Section.  

Click the request

button next to the 

Physician or 

Physician Assistant 

license, then 

Written Agreement 

under the Change 

Options.



Application Highlights





Application Highlights (Cont.)

Enter the License Number for the 

Primary Supervising Physician

The Primary Supervising Physician must be licensed 

under the same board as the Physician Assistant

A Physician Assistant may be licensed under both the State 

Board of Medicine and State Board of Osteopathic Medicine.



Application Highlights (Cont.)

Enter the Specialties of 

Primary Supervisor

Indicate any drugs that the PA will not 

be permitted to prescribe/dispense

Select the categories of controlled 

substances the PA may in fact 

prescribe/dispense



Application Highlights (Cont.)

Enter PA’s scope of practice

Enter the nature and degree of supervision

Enter primary practice information



Application Highlights (Cont.)

You can save the application at any time.  

Click “Send to Supervising Physician” to continue

Read and confirm the verification statement section, then enter your signature.



What the PA’s Dashboard Looks Like 

Now
The application 

will appear as 

“Saved” under 

the “Activities” 

Section and 

cannot be edited 

while pending the 

Physician’s 

response

The application 

will also appear 

in the “My 

Queue” section 

in a view-only 

state.

However, the PA can delete the application at any time by clicking the red trash can under “Activities.”



What the Physician’s Dashboard Looks 

Like
• An email is sent to the supervising physician with the information of the Written Agreement application.

• The supervising physician will login to their PALS account and locate the “My Queue” section.

• Click the blue “Review” button to review the application and either reject or approve the agreement. 

• The red button is a view-only option.

• The blue cloud displays the comments history between the physician and 

physician assistant.



Physician’s Review of Written Agreement
• Review the agreement in full.  Note, edits to the application cannot be made by the supervising 

physician.

• If corrections need to be made, the supervising physician must first reject the agreement.  

Comments may be entered here.



Once rejected, the PA will log back into 

PALS To make the 

necessary 

changes, locate 

the “Activities” 

section and click 

the blue 

application link 

under 

“Description.”

Remember that blue cloud for the comments history.

Or click the 

blue “Review 

Status” button 

under the “My 

Queue” 

section.



Make the necessary corrections

Add any additional 

comments, then click 

“Send to Supervising 

Physician”



The Physician’s Dashboard Revisited
Once the application has been resent from the Physician Assistant, the supervising physician can again locate 

the application under the “My Queue” section.

Click the blue “Review” button as before to review the application again and either reject or approve the 

agreement. 

If ready to 

approve, read 

and sign the 

confirmation 

statement and 

click the 

“Approve” 

button



Back to the PA to upload proof of 

insurance and submit to the Board.
At this point, no additional edits can be made to the Written Agreement.

Locate the application under the “Activities” or “My Queue” section as before.



Within the Written Agreement application, located the “Checklist Documents” section at the bottom.

Click the “Browse” button to select the document of proof of insurance and then click the blue 

“upload” button to attach the document to the application.

Click the “Submit” button to review 

and add to shopping cart



Review the application and click “Add to Cart”

Select the fees, acknowledge that 

fees are non-refundable, and click 

“Proceed to Payment”



After the Written Agreement is submitted
• All written agreements are considered effective upon submission to the Board. 

• A copy of the receipt and the downloadable PDF of the application serve as proof of submission.

• The submitted application will leave the “My Queue” section for both the physician and physician 

assistant and can be found in the “Activities” section of the initiator's dashboard.

• 10% of all submitted written agreement filings are subject to full review by the board.

• If a Written Agreement application is subject to the 10% review, the physician, physician 

assistant, or named delegate has two (2) weeks to resolve any discrepancies. 

• If not resolved in that timeframe, a new written agreement must be filed, including the 

submission of a new Written Agreement application and fee.

• An email notification is sent to both parties confirming when the Written Agreement filing has 

been processed.



After the Written Agreement filing is 

processedThe Written Agreement number is found under “Professional License Details” on the supervising  

physician’s dashboard.

The physician can initiate a change 

to the written agreement by clicking 

the “Request” button next to the 

agreement number.

The physician assistant can initiate 

the change by clicking the “Request” 

button next to the appropriate 

agreement under the 

“Relationship/Association” section .



Additional Resources
State Board of Medicine Website:

www.dos.pa.gov/med

State Board of Nursing Website:

www.dos.pa.gov/nurse

PALS Website: 

www.pals.pa.gov

State Board of Medicine Email Address: 

st-medicine@pa.gov

State Board of Nursing Address: 

st-nurse@pa.gov

State Boards’ Phone Number:

1-833-DOS-BPOA

http://www.dos.pa.gov/med
http://www.dos.pa.gov/nurse
http://www.pals.pa.gov/
mailto:st-medicine@pa.gov
mailto:st-osteopathic@pa.gov

